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Azienda di Call Center BPO completamente virtuale e
operativa

Questa azienda di outsourcing dei processi aziendali (BPQJ, al 100% virtuale, &
specializzata nella fornitura di servizi di assistenza virtuale di alta qualita alle aziende
di diversi settori. Con un team di professionisti esperti e dedicati, 'azienda offre
soluzioni innovative e personalizzate che migliorano l'efficienza operativa, riducono i
costi e supportano la crescita aziendale. Operando con una struttura snella e flessibile,
l'azienda si concentra sul raggiungimento di risultati eccezionali grazie al suo modello
di forza lavoro completamente virtuale.

Cid che distingue questa azienda nel settore degli assistenti virtuali & il suo modello di
forza lavoro completamente virtuale, che le permette di fornire soluzioni economiche e
scalabili, adatte alle esigenze specifiche dei clienti di tutto il mondo. Almeno il 50%
delle sue operazioni & legato al telefono, con una parte significativa dedicata alle
vendite e all’assistenza ai clienti. L'azienda ¢ gestita da un piccolo team di leadership
che mantiene rapporti diretti con i clienti chiave, garantendo un servizio personalizzato
e un‘attenzione ai dettagli. Il centro amministrativo si trova ad Arlington, nel
Tennessee, e supervisiona le operazioni.

Con un forte impegno verso la flessibilita, l'innovazione e l'eccellenza operativa,
l'azienda risponde costantemente alle esigenze in continua evoluzione dei suoi clienti,
offrendo soluzioni di assistenza virtuale affidabili e di alta qualita. E ben posizionata per
una crescita sostenuta e un successo nel mercato dell'outsourcing virtuale.

Industrie
Servizi professionali, Piccole e medie imprese (PMI], eCommerce, Immobiliare,
Tecnologia

Servizi

Servizi di assistente virtuale

Servizio clienti e assistenza

e Operazioni di back-office

e Assistenza alle vendite

e Coinvolgimento omnicanale (voce, chat, email)

Geografia

Con sede centrale negli Stati Uniti e VA situati nelle Filippine, l'azienda opera in modo
completamente virtuale, consentendo di fornire servizi ai clienti di tutto il mondo senza
i vincoli delle sedi fisiche.

Organico
Assistenti virtuali: 84

Entrate
2023: 1,3 milioni di dollari
2024: 1,3 milioni di dollari

Previsione dei ricavi
2025: 1,3 milioni di dollari
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GROSS REVENUE
$ 1,300,000

BUSINESS TYPE
Call Center

COUNTRY
Stati Uniti

BUSINESS ID
L#20250861
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any
Jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial information contained in the Memorandum is based on judgmental estimates and assumptions made by the management of the target Company,
about circumstances and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In particular, but without
prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of the projections contained
in the Memorandum or in relation to the bases and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability
and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc., nor its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein.
Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither
MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for
them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to
decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed
Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or
on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors, partners, officers,
employees or affiliates make any representation or warranty (express or implied] or accept or will accept any responsibility or liability regarding or in relation to the accuracy or
completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect
of any such information or any inaccuracy in or omission from the document is expressly disclaimed.

www.mergerscorp.com

MERGERSCORP

The Leader In Business Sales Mergers & Acquisitions

© 2024 MergersCorp M&A International. All rights reserved.

© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more
details on the nature of our affiliation, please visit us on our website https.//www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer
under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications
contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors
or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific
independent advice be sought before making any business or investment decision.



MERGERSCEORP

The Leader In Business Sales Mergers & Acquisitions

WWW.MERGERSCORP.COM



