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Fornitore di BPO consolidato nei Caraibi TARGET PRICE

$ 10,000,000
Una piattaforma KPO/BPO consolidata e ad alte prestazioni situata nei Caraibi, con una GROSS REVENUE
comprovata esperienza nella fornitura di servizi multilingue di alto livello a una $ 22,000,000
prestigiosa base di clienti di lunga data.
EBITDA
Punti salienti $ 1,700,000
BUSINESS TYPE
e Sede: Centro operativo con sede nei Caraibi con capacita sia nearshore che Call Center
offshore.
COUNTRY
Bahamas
e Team: Oltre 1.100 dipendenti con capacita di espansione per altre 400 postazioni
di lavoro. BUSINESS ID
L#20250928

Leadership: Un management esperto con oltre 20 anni di esperienza nel settore
BPO.

Lingue: | servizi vengono erogati in inglese, spagnolo e francese.

Servizi offerti

Supporto vocale di livello 2+

Elaborazione del back-office

Comunicazione via e-mail, chat e SMS

Specializzata nel servizio clienti, nella fidelizzazione, nelle riscossioni e nelle
vendite.

Portafoglio clienti

e Contratti di lunga durata (4-11 anni)

e Clienti di prim’ordine con classifiche di soddisfazione ai massimi livelli

e #ll primo posto nella classifica delle prestazioni per ogni cliente servito

Distribuzione del servizio

e Vendite: 48%
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e Servizio clienti: 43%

e Ritenzione: 7%

e Collezioni: 2%

Esposizione al settore

Capitale umano

e Telecom

e Finanza

Media (in entrata e in uscita)

Istantanea finanziaria (proiezioni CY 2025)

e Profitto lordo: 11,4 milioni di dollari

e EBITDA stimato: $1.7M

e Margine EBITDA: ~15% con margini incrementali potenziali superiori al 35%.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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