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Piattaforma SaaS CX Leader in America Latina

Piattaforma CX SaaS in America Latina, con focus su mercati diversi, potenziata con Al
conversazionale e chatbot senza codice.

L'intelligenza artificiale generativa sta trasformando le operazioni con i clienti,
migliorando 'esperienza dei clienti e la produttivita degli agenti. Automatizza le
interazioni con i clienti utilizzando il linguaggio naturale. Le dimensioni del mercato
della gestione dell’'esperienza del cliente sono stimate a 19,03 miliardi di dollari nel
2024 e si prevede che raggiungeranno i 43,35 miliardi di dollari entro il 2029.

La dimensione del mercato globale dell'intelligenza artificiale conversazionale e stata
stimata in 10,08 miliardi di dollari nel 2022 e si prevede che crescera a un tasso di
crescita annuale composto [CAGR] del 23,9% dal 2023 al 2030. Entro il 2030, l'economia
globale registrera un incremento annuo fino a 4,4 miliardi di dollari all'anno grazie alla
GenAl, con oltre il 60% delle attivita lavorative nella customer experience
completamente automatizzate.

Un curriculum di successo: +14 anni dalla fondazione Sviluppo interno +130 clienti top
in +15 settori 100% Cap Table nel team dei fondatori

Continua la crescita dei ricavi e dell'EBITDA: Modello di business esponenziale CAGR
dei ricavi +30% YoY EBITDA > 50% negli ultimi tre anni. > 95% 2024 ARR

Alto volume di transazioni dei clienti: +40 milioni di conversazioni al mese Piattaforma
cloud - Nessuna implementazione di codice Modulo Gen Al Supporto di +1000 agenti
umani che lavorano simultaneamente

Team esperto: 50 dipendenti Tra cui R&S e servizi professionali
Leader in segmenti specifici: Clienti leader in Telco, Salute, Finanza e Utilities

Chatbot e GenA: servizi ChatBot alimentati dall’intelligenza artificiale che migliorano
'esperienza del cliente e forniscono risposte immediate alle domande in qualsiasi
momento. Una piattaforma senza codice che ti permette di creare facilmente casi
d'uso complessi in pochi minuti.

Customer 360: Centralizzazione e automazione di una grande quantita di conversazioni
per tracciare le interazioni dei clienti su piu canali digitali. Facile integrazione di nuovi
canali e moduli multipli per diversi attori.

WhatsApp Business Platform: L'API di WhatsApp Business Platform consente la
fornitura di servizi di messaggistica continua, progettati per aiutare a mantenere le
relazioni con i clienti su una piattaforma che vanta una base di utenti di oltre due
miliardi di persone in tutto il mondo.
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TARGET PRICE
$ 30,000,000

GROSS REVENUE
$ 8,000,000

EBITDA
$ 3,500,000

BUSINESS TYPE
Software e SAAS

COUNTRY
Argentina

BUSINESS ID
L#20251039

MERGERSCORP M&A INTERNATIONAL IS A GLOBAL BRAND OPERATED BY MERGERSUS INC.A US CORPORATION WITH REGISTERED OFFICE
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any
Jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial information contained in the Memorandum is based on judgmental estimates and assumptions made by the management of the target Company,
about circumstances and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In particular, but without
prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of the projections contained
in the Memorandum or in relation to the bases and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability
and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc., nor its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein.
Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither
MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for
them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to
decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed
Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or
on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors, partners, officers,
employees or affiliates make any representation or warranty (express or implied] or accept or will accept any responsibility or liability regarding or in relation to the accuracy or
completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect
of any such information or any inaccuracy in or omission from the document is expressly disclaimed.

www.mergerscorp.com
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© 2024 MergersCorp M&A International. All rights reserved.

© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more
details on the nature of our affiliation, please visit us on our website https.//www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer
under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications
contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors
or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific
independent advice be sought before making any business or investment decision.
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