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- - - GROSS REVENUE
Piattaforma Omnichannel Customer Experience e BPM

$ 50,000,000
L'opportunita di collaborare con un’azienda indiana di customer experience [CX] e BUSINESS TYPE
business process management (BPMJ, scalata e redditizia, con una forte presenza sul Call Center
mercato nazionale e crescenti ambizioni internazionali.

COUNTRY
La Societa ha gia depositato un DRHP in occasione di una proposta di quotazione in India
borsa, dimostrando standard di governance istituzionali e trasparenza operativa.

BUSINESS ID
L'azienda serve grandi imprese indiane, multinazionali che operano in India e marchi L#20261009

nazionali di medie dimensioni.

Panoramica dell'azienda

Mix geografico dei ricavi: 100% India (nazionale)

Impronta operativa: 24 centri di consegna in 12 citta

Capacita linguistica: oltre 13 lingue indiane

Settori serviti: Oltre 10 settori

Durata del contratto: 1-3 anni

Profilo del cliente: Grandi aziende, multinazionali con attivita in India e imprese
indiane consolidate

Capacita principali

Operazioni di contact center in entrata e in uscita

Assistenza clienti vocale e non vocale

Email, chat e coinvolgimento digitale

Assistenza tecnica e gestione del ciclo di vita del cliente

Soluzioni BPM e Back-0Office

e Outsourcing dei processi

e Gestione dei dati
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e Programmi di acquisizione e fidelizzazione dei clienti

e Servizi di supporto specifici per l'industria

Piattaforma Deep India

Presenza in tutta l'India in 24 sedi

Ridondanza multi-citta e capacita scalabile

Accesso a pool di talenti diversi

Forte capacita linguistica regionale (oltre 13 lingue indiane)

Una base di clienti nazionali consolidata

e Rapporti a lungo termine con contratti di 1-3 anni
e Esposizione a pit di 10 settori industriali

e Forte base di ricavi ricorrenti

Un comprovato track record di esecuzione

e Operazioni in scala su pit anni
e Esperienza di lavoro con grandi clienti aziendali

e Prontezza della governance istituzionale (prima del processo di quotazione
pubblical

L'azienda sta entrando in un punto di inflessione strategico incentrato su:

Espansione internazionale

e Fare attivamente il pitching per i clienti con sede negli Stati Uniti

e Posizionare l'India come hub di consegna globale efficiente dal punto di vista dei
costi

e Sfruttare la forza di esecuzione per servire marchi internazionali
Diversificazione dei servizi

e Espandere le offerte di CX digitale di maggior valore
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e Migliorare l'automazione e l'integrazione tecnologica

e Risalendo la catena del valore oltre il BPO tradizionale
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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